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A STUDY ON DIGITAL DISRUPTIONS AND ITS IMPACT IN THE FIELD
TOURISM AND HOSPITALITY MANAGEMENT

: . By: 'Prathima B J, *Lokeshwari D V

HOD, “Assist prof, ' Dept of commerce, 'VET First Grade Collage, Bangalore, India

and hospilality are the service oriented industry,
sarism arnd hospitality are the fastest growing sector which is
B8 5 rich and varied socto-economic activity that aperales in our
0 global socicty. The development of the Internet has led to the
. development of digital tourism, becoming the digital aid for
e iourist experience. Travel and tourism continges to be a
i Bigh-growth industry. But the progress of digitization is
S emcreasing the level of competition, putting pressure on
-murﬁ and profits. To take advantage of market growth,
0 Baginesses need (o understand the direction of change and the
A "I; most promusing straiegies for success. There is a dynamically
8 growing demand for special tailor-made affers bevond mass
B mwrisn.  This helps reduce labor costs, but alse helps avoid
| emstonier service issues. The tourism and hospitality fields
~ have undergone a revolution in recent years. In thiy paper we
to explain Digital disruptions and itz impact in the field
" Fowrism and hospitality mandgement The aim of this study ix
S find out how far the digitization has already charnged the
W ammrism and hospitality indusire end what is still poing to
\ change in order to find potestial benefits of digltization in the
\ marism and hospitality industry The paper explores how
" Epitalization will kelp better define the Juture of the indusiry
~ and how the new trend will impact the evelution of the tourism
S hospitality secior in the couniry, It also takes a keen look
how the everall technology inclusion among the
haolders in the industry ecosvstem can be realized. “We
i “ere in a digital era and tourism & Hospitality is mot an
= axception. Changing preferences of travellers and digital
srupiion have given rise to a new hospitality landscape in
stant evolution

'
C Key Words: - Digitalization, Tourisms, Stake Holders,
- Baspitality, Disruption.

I
§i. INTRODUCTION
Trad itionally hotels were largely dependent on cards
d paperwork at the front desk help to keep in
ch with old and current customers. During the
few decades nothing has enhanced the
gofessionalism nor increased the productivity of
pspitality industry more than technology. IT has
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changed the procedures and structure for issues such
as marketing, booking and reservations. The use of
information technology in the hospitality industry
has grown tremendously over the past 20 years.
With the introduction of information technology the
world has witnessed many changes. The world
travel, tourism, and hospitality industry was
revolutionized due to advancements in innovation
and information technology. Many problems with-in
the hospitality industry were solved as a result of the
IT revolution,

REVIEW OF LITERATURE

s Marc Prensky (2012)
Part one of this paper highlights how
students today think and process
information  fundamentally  differently
from their predecessors, as a result of
being surrounded by new technology. The
author compares these “digital natives”
with the older generation who are learning
and adopting new technology naming them
“digital immigrants™.

s Patricia AH Williams, Brendan
Lovelock, Tony Cabarrus,Marlon
Harvey(2019)

This  new  Infrastructure  Maturity

Assessment framework will allow digital
hospitals to assess the maturity of their
infrastructure in terms of their digital
transformation- aligning to  business
outcomes and supporting the desired level [~
of clinical and operational competency. It €9
provides the ability to establish an E"p
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international  benchmark of hospital
infrastructure performance, while
identifying  weaknesses in  current
infrastructure  capability. Further, it
provides a business case justification
through increased functionalily and a
roadmap  for  subsequent  digital
transformation while moving from one
maturity level to the next. As such, this
framework will encourage and guide
information-driven, digital transformation
in health care.

OBJECTIVES OF THE STUDY

* To evaluate the digital disruptions in the
field of tourism and hospitality
management.

¢ To analyze impact of digital disruptions
in the field of tourism and hospitality

management.
* Toanalyze how to overcome from digital
disruptions.
TITTLE OF THE STUDY

“A Study on Digital Disruptions and Its Impact In
The Field Tourism And Hospitality Management”

STATEMENT OF THE PROBLEM

This report tries to find out what are the digital
disruptions in the field of tourism and hospitality
management.

RESEARCH GAP

All Researchers have concentrated on benefit of the
digitalization but no researchers have concentrated
on what is disruptions related digitalization in the
field of Tourism And Hospitality Management.
Here in this study researcher trying to figure out the
digital disruption and how to resolve it.
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RESEARCH METHODOLOGY

The research is purely based on secondary d s
data collected from various scholarly books, artid ,
websites and others. ;

Importance of Tourism and Hospitalits
Management

* Market wisdom today suggests that hospitals
companies must embrace technology to compes
against traditional competitors, as well &
entrants that build their businesses with &
latest technology. i

e A strategic information management funcoes
should facilitate the business mission of &
enterprise  through  managed informats
managed processes, and managed Informss
Technology (IT). x5

» current applications of computer technology
the tourism and hospitality industries cam !
grouped into three main areas, operational, g
services and management information.
overall functionality of these applications
similar across a range of different hospital
organizations though the technology us
support them may vary. |

* The diffusion of the system of informases
technologies in tourism and hospitality
increase the efficiency, quality and flexi
with which travel services are supplied. It
already led to the generation of new se _,i
such as online brochures and interacss
videotext, : 1

e Technology has the greatest impact on i
marketing and distribution of travel but leaws
relatively untouched the human-intensive =
of guest-host relations and supplier-conses
relationships. £

* Information technologies applied to the toms
system will increase the efficiency and qusl
of services provided and leads to =8
combinations of tourism services. All this o
not be achieved without changing the ma
human high touch content of travel.



AEnagement
. » Internet
Internet has a powerful impact on
pitality and tourism. For many businesses
locations, the experience starts long before a
arrives—it begins with the first visit to
== website, when a person sees photos of the
'_ =tion and gets a sense of what to expect. In
' hospitality and tourism business, effective
of Internet technologies can improve
mwenue, Websites, blogs, online advertising,
,,"'--n media, online ordering and information
" positories all help convince customers to
Swose a location or business. Reservations
Sstems
= Computer Systems
' ¢ many tourism businesses are large and
spersed, they use computer systems to stay
Emnccted. Computer systems  allow
semmunication between branches and locations
®uch makes it easier to streamline reservations
& cross-company policies, They are also used
mernally to keep all of the staff on the same
nge and make it easier to access information
w8t can improve the guest experience: guest
eferences, housekeeping  information and
servation details can all be kept on a single

- L}

. *» Mobile Communication

By travelers take some form of mobile
@mmunication device with them on the road,
iBether il is a tablet computer or a mobile
#Bone. To keep customers advised of changes
Nmany tourism and hospitality businesses use
mobile communication; they send delay notices,
pifer  deals and  sponsor location-based
rtising. Depending en the type of business
= communication might happen through
#mails, text messaging or GPS tagging.
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Impact of technologies in Tourism and
Hospitality Management

Positive Negative |
Accuracy in past and | Hidden costs ,

present data,

Employees details can | unfavorable economic
' be maintained. effects.

Inventory can  be Leakage of personal
[ managed properly data,
Digital disruption in Tourism and Hospitality
Management
L]

Very expensive to maintain,
* Difficult software development which is
very slow and costly.

Only few experienced programmers
hence there

15 demand for human
resource.
* Few practical products have reached the
marketl yet.

How to overcome the digital disruptions,
Plan good network connectivity with less price.
Encourage home country products,

Have an experienced human resource,
CONCLUSION

The report has been discussed the Importance of
Tourism and Hospitality Management, positive and
negative aspects of tourisms and hospitality
management, Digital disruption in Tourism and
Hospitality Management and finally how to
overcome that digital disruptions.
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