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SSS - STUDENT SATISFACTION SURVEY —2022-23

Our institution values the opinions and experiences of our students, and to ensure we continuously
improve the quality of education and campus life. we conducted a comprehensive Student
Satisfaction Survey. The purpose of this survey was to gather feedback on various aspects of our
educational services, support facilities, and campus environment. We wanted to understand what
aspects students appreciate and what areas need improvement to create a more rewarding and
fulfilling learning experience. The survey was conducted online, ensuring ease of participation for all
students. We used a combination of closed-ended and open-ended questions to obtain both
guantitative and qualitative data. The closed-ended questions provided us with measurable ratings
and rankings. while the open-ended questions allowed students to express their thoughts, concerns,

and suggestions in their own words.

COURSE
236 responses

@ B.COM

@ BBA

@ BCA

@ B.S:cFAD

@ B.COM-BDA
® Ba

® M.Ccom

It can be deduced that the majority of them—359.7% of them were B.Com students. followed by
15.7% of B.S¢. ¥ad students, 8.3% of BCA students, 8.5% of BBA students, 5.9% of M.Com
students. and the remaining are B.Com BDA students. This indicates that the college has a strong

B.Com programme.



1. HOW MUCH OF THE SYLLABUS WAS COVERED IN CLASS
236 responses

® 25 TO 100%
@ 70 TO 84%
@ 55 TO 69%
®30T051%
@ BELOW 30%

The syllabus was covered in class at the time of the responses taken by the students with respect to
different classes, majority 45.80% of the teachers had covered 30 to 51 % of the syllabus,20.80% of
the teachers had covered 55-69% of the syllabus,15.3% of the teachers had covered 85-100%
syllabus,10.60% of the teachers had covered below 30% of the syllabus and remaining teachers had
covered 70-84% of syllabus. From it is clear that syllabus will be covered with in the given time

frame.

2. FAIRNESS OF THE INTERNAL EVALUATION PROCESSS BY THE TEACHERS
236 responses

@ ALWAYS FAIR

@ USUALLY FAIR

® SOMETIMES UNFAIR
@ USUALLY UNFAIR
@ UNFAIR

Majority Regarding the internal review procedure by the techers, 47.5% of the students think it is
always fair. 36.4% say it is mostly fair, 9.7% say 1t is occasionally fair, 4.9% say it is unfair. and the
remainder say it is typically unjust. This shows that internal evaluations are conducted fairly and

without bias,



3. THE INSTITUTION TAKE ACTIVE INTEREST IN PROMOTING INTERNSHIP, PROJECTS,

INDUSTRIAL VISIT AND FIELD TRIP
236 responses

@ REGULARLY
@ OFTEN

@ SOMETIMES
@ RARELY

@ NEVER

Majority 39% of them say the institution actively promotes internships. projects. industrial visits, and
field trips on a regular basis; 28% say it happens occasionally: 24.6% say it happens frequently; 7.4%

say it happens infrequently; and the remaining 1% say it never happens.

4. THE CLASS TEACHERS MONITORS PROGRESS IN YOUR INSTITUTION, FACILITATES YOU IN

COGNITIVE, SOCIAL AND EMOTIONAL GRWOTH
236 responses

® SIGMIFICANTLY
& VERY WELL

@ MODERATELY
@ MARGINALLY
@ NOT AT ALL

The class teachers monitors progress in your institution, facilitates you in cognitive, social and
emotional growth majority 58.5% of them very well agree with this ,18.2% of them significantly
agree with this,4.2% of them moderately agree with this and remaining marginally agree with this.
From this it 1s known that faculties always monitor the progress in your institution, facilitates you in

cognitive, social agnd emotional growth.



5. THE INSTITUTION PROVIDES MULTIPLE OPPORTUNITIES LIKE SPORTS, CULTURAL, NSS ETC,,
TO LEARN & GROW

236 responses

@ Strongly Agree
@ Agree

& Neutral

@ Disagree

@ Strongly Disagree

47.5% of them strongly agree that institution provides multiple opportunities like sports, cultural,
NSS and other to learn and grow,36.9% of them agree with it,11% of them are neutral about it, 3.8%
of them disagree with it and remaining of them strongly disagree with this. From this institution

provides multiple opportunities for the students.

6. THE TEACHERS IDENTIFY YOUR STRENGTHS AND ENCOURAGE YOU WITH PROVIDING RIGHT

LEVEL OF CHALLENGES
236 responses

@ FULLY

@ REASONABLY
@ PARTIALLY
® SLIGHTLY

@ UNABLE TO

48.3% of them fully agree that teachers identify their strengths and encourage you with providing
right level of challenges.33.3% of them reasonably agree with it,9.3% of them partially agree with
it,5.5% of them slightly agree it and remaining of them unable to agree. from this it is clear that

teachers identify"the strength and encourage the students.



7. THE QUALITY OF TEACHING- LEARNING PROCESS IN YOUR INSTITUE IS VERY GOOD

236 responses

@ Strongly agree
® Agree -

@ Neutral

@ Dizagree

@ Strongly disagres
@ Strongly Disagree

55.1% of them agree that quality of teaching — learning process in the institute is very good.30.5% of
them strongly agree,10.6% of them are neutral about it ,2.1% of them disagree with this and
remaining of them strongly disagree with this. From this the quality of teaching learning process in

the institute is very good.

GIVE TWO OBSERVATIONS/ SUGGESSTIONS TO IMPROVE THE OVERALL
TEACHING-LEARNING EXPERIENCE IN YOUR INSTITUTION

236 responses

Good teaching

Ok

Yes

It's better

Better

Very good

Good teaching

Well good in all the way

There 15 no any suggestion bec college is supporting in all the ways
Nothing management was participating was good

Improve the quality of teaching through smart presentation of the topics
Encourage more sports and conduct some smart classes.

All good Excellent teaching

Good ascetics

Very good college

Teachers want to teach all students equally not as individual bby doing the partiality



Computer labs should be taken twice a week

Neat explanation

All good

nothing

Be freindly with students.teach in a very simple manner so students can understand it too easily so
they remember those topics during the period of examination

Many sessions and programs are being conducted and need to conduct still more number of
programs related to knowledge base and placement facilities also.

Neutral

Sports activities

Very good teaching

Improve

Keep it up

Explain the chapter in detail ( mainly practical)

SPORTS?

To do seminars by students

Going well

Teaching in English and Kannada

Everything is good

Good but sometimes it will get worst of class not abt teachers

There is nothing to say. We have to practice and put efforts to score good marks that's all
Over all it's very nice teaching...

Internals should be conducted seriously and fairly . Maintaining students in calm as possible .

0

Overall good

I really blessed to be here in V.E.T first grade college.

Not have any issues

Excellent no need changes Teaches in more understanding way
Offer training opportunities

Very good

Friendly tcachin"g with open environment if possible

Very think is good O

Friendly and interactive class With an open environment



I'am feeling much good to be a student of this college and almost all the teachers teaches us in a
spoon feeding way except few they teach very well and absolutely yes I really accept this
education system that too in degree level. Thank you for this opportunity VETFGC,

Still need good communication skill

Ntg. I'm currently satisfied in all aspects but I do feel there can be upgradtion overall.
Give assessment work in frist only not a end time it's to burden for students

improving their smart thinking

Best college ever

Excellent

Everything is good

Maybe good

To give more task based on communication skills and presentation

Nothing it's all good teaching.

Non

Want some more companies for job placement.

Teaching was good

Teaching is good

Nil

We can understand easyly

Industrial visit, internships, excursions

Teachings and encouragement is good

Avoid to be friendly with students

L. The quality of teaching is very good 2. Support for every culture program 3. Discipline has
been improve much better..

Learning skills

Evening think is going good in collage

Report prepared b}
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V E T FIRST GRADE COLLEGE
J P NAGAR, 2™ PHASE, BENGALURU
ACTION TAKEN ON STUDENT FEEDBACK- 2022-23

Remarks

Action Taken

First of all, it is very important to teach and
understand in a way that students can
understand, especially financial accounting.
If you do 10 of the same number of
calculations, students will not learn, so what

is the wuse, instead of making them
understand only one calculation, the
students will do the remaining nine

calculations. 99th part of teaching in
English is affecting many students and they
donde#39:t understand.

The student and the HOD were called and it
was found that the student is not regular to
the class. The student was instructed to be
regular to the class as concepts taught in the
class. if missed. will lead to such issues.

Regarding English also, the student was
counseled.

Pls give holidays for exams

It depends on University Calendar of events

| Know a days students are becoming criminals. It
is bad to our colleges, it is bad to our society

The student was called for explanation. He
that he had commented in
general, The Principal guided him to give
relevant suggestions and comments and
enquired whether he would want any other
kind of assistance as he is a differently abled |
child.

mentioned

If the subject in course doesn’t have textbook
provide the soft copy of the syllabus and notes on
it.

The library has Eﬂ—equal{: books and the
same is given to students on rotation basis.
Also faculty dictate/share the notes prepared
by them for the examination preparation

Just the timings if it can be changed to 10:30 to
4:00 it will be easy to attend all the classes

| their studies

Timings has been kept at 930 am to
accommodate students who work part time
in the afternoons after their class to finance
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